




UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 5 
 
 
 
STARBUCKS CORPORATION 
 
 and                Case 05-CA-296459 
 
MID-ATLANTIC REGIONAL JOINT 
BOARD, WORKERS UNITED A/W  
SERVICE EMPLOYEES INTERNATIONAL 
UNION 
 
 

COMPLAINT AND NOTICE OF HEARING 
 
 This Complaint and Notice of Hearing is based on a charge filed by the Mid-

Atlantic Regional Joint Board, Workers United a/w Service Employees International Union (the 

Charging Party).  It is issued pursuant to Section 10(b) of the National Labor Relations Act (the 

Act), 29 U.S.C. § 151 et seq., and Section 102.15 of the Rules and Regulations of the National 

Labor Relations Board (the Board) and alleges that Starbucks Corporation (Respondent) has 

violated the Act as described below.   

 1. (a)  The charge in this proceeding was filed by the Charging Party on May 23, 

2022, and a copy was served on Respondent by U.S. mail on May 26, 2022.  

  (b)  The first amended charge in this proceeding was filed by the Charging Party 

on June 17, 2022, and a copy was served on Respondent by U.S. mail on June 21, 2022. 

 2. (a)  At all material times, Respondent has been a corporation with offices and 

places of business throughout the Commonwealth of Virginia, including its facility located at 

1017 N. Arthur Ashe Boulevard in Richmond, Virginia (Respondent’s facility), and has been 

engaged in the operation of retail coffee shops. 



2 
 

 (b)  During the 12-month period ending July 31, 2022, Respondent, in 

conducting its business operations described above in paragraph 2(a), derived gross revenues in 

excess of $500,000. 

 (c)  During the 12-month period ending July 31, 2022, Respondent, in 

conducting its business operations described above in paragraph 2(a), purchased and received at 

Respondent’s facility products, goods, and materials valued in excess of $5,000 from points 

outside the Commonwealth of Virginia. 

 (d)  At all material times, Respondent has been an employer engaged in 

commerce within the meaning of Section 2(2), (6), and (7) of the Act. 

 3. At all material times, the Charging Party has been a labor organization within 

the meaning of Section 2(5) of the Act. 

 4. At all material times, the following individuals held the positions set forth 

opposite their respective names and have been supervisors of Respondent within the meaning of 

Section 2(11) of the Act and/or agents of Respondent within the meaning of Section 2(13) of the 

Act: 

(a)  -  

(b)  -   

 
 5. Respondent, by : 

 (a)  About February 9, 2022, at Respondent’s facility, interrogated employees 

regarding their support for the Charging Party. 

 (b)  About February 9, 2022, at Respondent’s facility, coerced employees by 

referring to a supporter of the Charging Party as a liar and telling employees not to trust  

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7
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 (c)  About February 9, 2022, at Respondent’s facility, coerced employees by 

telling employees that  was investigating whether employees worked for the Charging Party 

and that  suspected employees worked for the Charging Party. 

 (d)  About late February 2022, at Respondent’s facility, interrogated employees 

regarding their support for the Charging Party. 

 (e)  About late February 2022, at Respondent’s facility, threatened employees 

with a loss of benefits if they chose to be represented by the Charging Party. 

 6. (a)  About April 2022, Respondent, by  

promulgated and since then has maintained a rule prohibiting the posting of union literature at 

Respondent’s facility. 

 (b)  About April 2022, Respondent, by , enforced the rule described 

above in paragraph 6(a) selectively and disparately by removing pro-union literature from 

Respondent’s facility. 

 7. (a)  At all material times, Respondent maintained the following rule: 

Shirts, Sweaters and Jackets 

Shirts must be clean, wrinkle-free, and in a style appropriate for food service that 
allows freedom of movement but does not present a safety hazard.  Shirts must 
cover the mid-section when arms are raised.  Sleeves must cover the armpits. 
Sweatshirts and hooded shirts are not acceptable.  Shirts may have a small 
manufacturer’s logo, but must not have other logos, writings or graphics.  The base 
shirt color must be within the color palette (black, gray, navy blue, brown, khaki or 
white).  These same colors may be the base color for a subdued, muted pattern. 
Starbucks®-issued promotional shirts may be worn for events or when still relevant 
for product marketing.  Solid-color sweaters or jackets within the color palette may 
be worn.  Other than a small manufacturer’s logo, outerwear must not have logos 
or writings.  Starbuckscoffeegear.com offers reasonably priced, dress-code 
approved shirts for sale.  Partners can also check the site for information on retail 
clothing discounts through vendor partnerships. 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b  

(b) (6), (b  
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Pins 

Partners may only wear buttons or pins issued to the partner by Starbucks for 
special recognition or for advertising a Starbucks-sponsored event or promotion; 
and one reasonably sized and placed button or pin that identifies a particular labor 
organization or a partner’s support for that organization, except if it interferes with 
safety or threatens to harm customer relations or otherwise unreasonably interferes 
with Starbucks public image.  Pins must be securely fastened.  Partners are not 
permitted to wear buttons or pins that advocate a political, religious or personal 
issue. 
 

 (b)  About May 2, 2022, Respondent, by  enforced the rule 

described above in paragraph 7(a) selectively and disparately by requiring employees to remove 

union t-shirts. 

 (c)  About May 2, 2022, Respondent, by  enforced the rule 

described above in paragraph 7(a) selectively and disparately by requiring employees to remove 

union pins.   

 8. Around late February 2022, and early March 2022, Respondent required 

employees to attend meetings about union organizing campaigns without offering assurances to 

employees that attendance was voluntary. 

 9. (a)  Between about  2022, and  2022, Respondent’s 

employee  engaged in concerted activities with other employees for 

the purposes of mutual aid and protection, by discussing wages and other terms and conditions of 

employment.   

 (b)  About , 2022, Respondent issued a final written warning to 

 

 (c)  About  2022, Respondent discharged  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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 (d)  Respondent engaged in the conduct described above in paragraphs 9(b) and 

9(c) because  engaged in the conduct described above in paragraph 9(a), and to 

discourage employees from engaging in these or other concerted activities. 

 (e)  Respondent engaged in the conduct in described above in paragraphs 9(b) 

and 9(c) because the named employee of Respondent assisted the Charging Party and engaged in 

concerted activities, and to discourage employees from engaging in these activities. 

 (f)  Respondent engaged in the conduct described above in paragraphs 9(b) and 

9(c) because  testified at a Board hearing in Case . 

 10. By the conduct described above in paragraphs 5, 6, 7(b), 7(c), 8, 9(b), 9(c), and 

9(d), Respondent has been interfering with, restraining, and coercing employees in the exercise 

of the rights guaranteed in Section 7 of the Act in violation of Section 8(a)(1) of the Act. 

 11. By the conduct described above in paragraphs 9(b), 9(c), and 9(e), Respondent 

has been discriminating in regard to the hire or tenure or terms or conditions of employment of 

its employees, thereby discouraging membership in a labor organization in violation of  

Section 8(a)(1) and (3) of the Act. 

 12. By the conduct described above in paragraphs 9(b), 9(c), and 9(f), Respondent 

has been discriminating against employees for filing charges or giving testimony under the Act 

in violation of Section 8(a)(1) and (4) of the Act. 

 13. The unfair labor practices of Respondent described above affect commerce 

within the meaning of Section 2(6) and (7) of the Act. 

 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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REMEDY 

 The General Counsel seeks, as part of the remedy for the unfair labor practices 

alleged above in paragraphs 5, 6, 7(b), 7(c), 8,  9(b), 9(c), 9(d), 9(e), 9(f), 10, 11, and 12, an 

Order requiring Respondent to:  (1)  copy and mail, at its own expense, a copy of any notice to 

employees that may issue in this case to all current and former employees who were employed 

by Respondent at any time since February 9, 2022;  (2)  electronically post any notice to 

employees that may issue in this case if Respondent customarily uses electronic means such as 

an electronic bulletin board, e-mail, website, or intranet to communicate with those employees; 

(3)  have Respondent’s Representative  at a meeting or meetings scheduled to ensure 

the widest possible attendance, read the notice to employees in English at Respondent’s facility 

on work time in the presence of a Board agent, or alternatively, the General Counsel seeks an 

order requiring that Respondent promptly have a Board agent read the notice to employees 

during worktime in the presence of Respondent’s employees, supervisors and agents; and  

(4)  conduct a training session for its managers and supervisors on their obligations under the Act 

to ensure future compliance with the law. 

 The General Counsel seeks, as part of the remedy for the unfair labor practices 

alleged above in paragraphs 9(c), 9(d), 9(e), 9(f), 10, 11, and 12, an Order requiring Respondent 

to make  whole, including, but not limited to, by reimbursement for direct and 

foreseeable consequential damages  incurred as a result of Respondent’s unlawful conduct. 

 The General Counsel further seeks all other relief as may be just and proper to 

remedy the unfair labor practices alleged. 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6),  
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ANSWER REQUIREMENT 

 Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s 

Rules and Regulations, it must file an answer to the amended complaint.  The answer must be 

received by this office on or before August 24, 2022.  Respondent also must serve a copy of 

the answer on each of the other parties.   

 The answer must be filed electronically through the Agency’s website.  To file 

electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number, 

and follow the detailed instructions.  Responsibility for the receipt and usability of the answer 

rests exclusively upon the sender.  Unless notification on the Agency’s website informs users 

that the Agency’s E-Filing system is officially determined to be in technical failure because it is 

unable to receive documents for a continuous period of more than 2 hours after 12:00 noon 

(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused 

on the basis that the transmission could not be accomplished because the Agency’s website was 

off-line or unavailable for some other reason.  The Board’s Rules and Regulations require that an 

answer be signed by counsel or non-attorney representative for represented parties or by the 

party if not represented. See Section 102.21.  If the answer being filed electronically is a pdf 

document containing the required signature, no paper copies of the answer need to be transmitted 

to the Regional Office.  However, if the electronic version of an answer to an amended complaint 

is not a pdf file containing the required signature, then the E-filing rules require that such answer 

containing the required signature continue to be submitted to the Regional Office by traditional 

means within three (3) business days after the date of electronic filing.  Service of the answer on 

each of the other parties must still be accomplished by means allowed under the Board’s Rules 



and Regulations.  The answer may not be filed by facsimile transmission.  If no answer is filed, 

or if an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment, 

that the allegations in the amended complaint are true. 

 

NOTICE OF HEARING 

 PLEASE TAKE NOTICE THAT on October 11, 2022, at 10:00 a.m., and on 

consecutive days thereafter until concluded, at a location to be determined in Richmond, 

Virginia, a hearing will be conducted before an administrative law judge of the National Labor 

Relations Board.  At the hearing, Respondent and any other party to this proceeding have the 

right to appear and present testimony regarding the allegations in this complaint.  The procedures 

to be followed at the hearing are described in the attached Form NLRB-4668.  The procedure to 

request a postponement of the hearing is described in the attached Form NLRB-4338. 

 Dated at Baltimore, Maryland this 10th day of August 2022.  

 
(SEAL)       /s/ SEAN R. MARSHALL 

Sean R. Marshall, Regional Director 
National Labor Relations Board, Region 5 
Bank of America Center - Tower II 
100 South Charles Street, Suite 600 
Baltimore, MD  21201 

 
Attachments 
 
 



  
 

       

                   
                  

                   
                    

                   
                  
   

                   
                  

                    
                 

  

                   
               

               
       

 	    

                
               

                  
          

                     
                  

               
                  

 

                 
                 

                    
              

                   
                   
        

    

                  
         

                  
           

                   
                     

 



  
 

                     
                      

                    
   

                  
                   

                 
                   

                 
                  

     

                      
                   

                    
            

                    
                   

           

    

                   
                

                      
                  

                
                    

                   
       

                     
                   
                   

    

                    
                 
                  
                  
         






